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ACRONYMS

TWHS - Totteridge and Whetstone High Street

MHS - Marylebone High Street

SOP - Sense of place




ABSTRACT

Within urban design and planning schools of thought, high streets have typically
been studied for their commercial and transportation functions. However, there are
many other significant roles that high streets play in local communities which
influence a sense of place (SOP). Although recent scholarship has acknowledged
the importance of examining what high streets may mean to people, few empirical
studies have actually explored how SOP can be supported in high streets through
physical, social, and emotional attributes. To fill this research gap, this dissertation
adopted an analytical framework exploring the ‘activities’, ‘meaning’, and ‘built
environment’ dimensions of SOP. This framework was used to explore the elements
that contribute to SOP in two London high streets, Totteridge and Whetstone High
Street (TWHS) and Marylebone High Street (MHS). Through the analysis of
secondary data and observations, an exploratory overview was provided of the case
studies. Then, interview and mental mapping findings were analysed thematically to
come to a conclusion. The findings indicate that: (i) despite locational differences,
SOP is supported in similar ways for both high streets, (ii) ‘activities’, ‘meaning’, and
‘built environment’ dimensions all contribute to SOP but ‘imageability and
memorability’ and ‘landmarks’ indicators did not contribute in the ways proposed in
previous literature, and (iii) when high streets are not experiential places, they are

not always essential for forming a resident’'s SOP in an area.




1. INTRODUCTION

Discussion on SOP in High Streets

Historically, the UK's high streets evolved from towns and villages with thoroughfares
containing mixed uses (Vaughan, 2015a). Today, high streets continue to be a
unique characteristic of the UK’s urban fabric and its planning system (Carmona,
2015). The high street is usually discussed and examined in relation to its traditional
characterisation, as a centre of retail activity and a movement corridor (Hubbard,
2017). However, recent scholarship has identified the undervalued role that high
streets play in forming a centre of local community, identity, and SOP (LGA, 2022).
Indeed, suburban high streets have been specifically recognised as an integral place
of civic life compared to city centre high streets (Vaughan, 2015b). Nonetheless,
limited research exists for understanding high streets as a pface and its value in
influencing SOP. Comparisons of different types of high streets based on their
contextual location, specifically whether they are inner or outer city high streets, is
also lacking in current research. Therefore, the purpose of this study is to explore the
conceptual aspect of what different types of high streets mean to residents, using a

framework that examines physical, social, and emotional dimensions of SOP.

Research Aim, Question and Objectives

This research aims to examine the elements that contribute to SOP in high streets

from the perspective of local residents.

Based on this aim, the research question is: What is the role of local high streets in

forming people’s sense of place?

To answer this research question, the objectives are:
« To explore the dimensions of people’s sense of place in relation to high
streets
¢ To critically evaluate and contrast people's sense of place for an inner and
outer London high street
« To identify attributes of the built of environment and characteristics of high

streets that support sense of place




Structure of Dissertation

This dissertation contains six chapters. Chapter 2 reviews prominent literature
around high streets and SOP, revealing how high streets could be conceptually
explored in future research by using an analytical framework. Chapter 3 describes
the methodological considerations, comprising the research design, case study
selection, how data will be collected and analysed, and any limitations or ethical
considerations of this study. Chapter 4 presents an overview of the case studies,
TWHS and MHS, including an exploratory analysis of observations and secondary
data. Chapter 5 discusses the analysis of interview findings based on the
methodological SOP framework adapted from the literature: ‘activities’, ‘meaning’,
and ‘built environment’. Chapter 6 concludes this dissertation by providing a

summary of the study, reflections, and future recommendations for research and

policy.




2. LITERATURE REVIEW

This chapter explores the academic discourses most prevalent for this topic,
including urban planning, design, geography, and environmental psychology. First,
high streets are explored through their different roles. Then, changes and the decline
of certain high streets is discussed. Finally, the concept of SOP is reviewed,
critiqued, and is argued to be an appropriate way of examining high streets in future

research.

High Streets and Their Functions

Different types of streets in cities fulfil various purposes to cater for multiple needs of
the population. People rely on streets for movement, public space, and engaging in
‘functional, social and leisure activities’ (Mehta, 2009: 380). A high street in the UK,
or what is known as the ‘main street’ in the US, is a focal point for fulfilling these
different roles due to its convenient location for residents and its concentration of
diverse businesses. Historically, high streets have been considered the commercial
activity hub of an area, providing a range of services and employment (Carmona,
2015). These services cater for the daily needs of people but are frequently
complimented by leisure amenities and residential uses to create a mixed-use street
(Talen and Jeong, 2019). High streets have also traditionally functioned as centres of
through movement in street networks (Hubbard, 2017); high streets form a key
transport point that connects to the wider urban fabric (Carmona, 2015). For a long
time, high streets were seen as places of economic activity or movement; indeed,
other roles were overlooked in previous literature and underestimated in practice
(Burdett, 2021; LSE Cities, 2017; Scott, 2015, Mehta, 2009). However, recent
literature and policy has started to recognise the significance of social and
experiential functionalities of high streets (Mehta, 2009; Vaughan, 2015a; Talen and
Jeong, 2019; LGA, 2022). Diversity in these functions is becoming increasingly
important for the survival of high streets now, arguably even superseding retail
functionality (Figure 1) (Talen and Jeong, 2019; LGA, 2022).
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1960s 1990s 2020s

. Essential to use the high street

. Discretionary use of the high street

Figure 1: Changing role of high streets in the UK (LGA, 2022)

The social uses of high streets enable a sense of local identity, community, and civic
life to be formed (LSE Cities, 2017; Mehta, 2014; Griffiths et al, 2008). Social
infrastructures on high streets provide spaces for face-to-face interactions, public life,
and conviviality to be supported (Jacobs, 1961; Latham and Layton, 2019). These
interactions are particularly significant for vulnerable groups of society, e.g. the
elderly, where shopping can be a regular (or only) way of socialising with others
(Carmona, 2015). Connections developed by frequent users of a place are valuable
as they contribute to shaping local identity (Jiven and Larkham, 2003). To foster a
sense of community and ‘economic resilience, place-based interdependence and
mutual support’, Talen and Jeong (2019: 208) stress that small-scale, independent
businesses run by locals on UK high streets, and main streets in the US, are crucial.
Ultimately, these social and experiential factors influence not only a sense of
community, but also a SOP and quality of life for many users of high streets (GLA,
2014). While it has become evident that non-functional roles are essential to the
survival of high streets, there is limited research on how high streets can be

examined in a more rounded way (Palaiologou, 2015; Wrigley et al, 2015). By doing
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so, a greater understanding will come of high streets from a more inclusive
perspective.

Changing and Declining High Streets

The UK's high streets have transformed in reaction to wider socio-economic,
political, technical and behavioural changes (Hughes and Jackson, 2015). This
means that some high streets have been threatened and struggled. Sparks (2021: 1)
argues that the narrative, ‘the death of the high street’, has prevailed in literature and
has resurged with the emergence of the COVID-19 pandemic. Indeed, high streets
are often viewed as a ‘wicked problem’ for municipalities (Carmona, 2015). The
significant factors which have led to changes in UK high streets can be traced back
to the 1980s, through to the 2020 pandemic and subsequent lockdowns (Figure 2).

| PRE COVID (Before 2020) ‘ ‘ POST COVID (From 2020) |
From 1980s From 2000s ‘ Negatives ‘ Positives ‘
Emergence of out Rise of e- Online shopping Desire for social
of town retail commerce: becomes the ‘new and experiential
parks, shopping convenience normal’; less functions on high
centres and culture, changing demand for high streets increases
superstores, consumer street retail
encouraged by behaviours and
UK Government demographics Working from
Remote working home helped to
and socialising increase footfall in
From 1980s From 2007 reduced the need some high streets
to visit some high as people chose
N - streets to spend more
Increase in car Global economic time in their local
ownership crisis, recession area
and austerity: Growth in
_ triggering logistics and
From 1980s increasing retail delivery services More outdoor
vacancies e.g. Amazon: events and
Housing crisis: choosing activities:
pressure of nonveln!enoe over increasing
housing eisure pedestrianisation
redevelopment on
il Trends in
localism,
T h sustainability and
ypes of changes ethical
consumerism:
Socio-economic desire for these
grow in attempts
. to restore
Political STl
Technical
Behavioural

Figure 2: Changes affecting high streets before and after COVID-19 (Source: author)

12




One of the most common influences discussed in literature is the emergence of out-
of-town retail parks (Dawson, 1998; Wrigley et al, 2015; Sparks, 2021; GLA, 2014).
Out-of-town centres were facilitated by the UK government in the 1980s as
deregulation under the Thatcher era meant this was a cheaper alternative to in-town
shopping centres (Lowe, 2005). These shopping destinations met a variety of needs
and so consumers had less incentives to visit their local high streets (Wrigley et al,
2015). In tumn, high streets struggled to maintain a steady footfall. Another
contributing factor was the rapid increase of car ownership in the 1980s (Figure 3);
this exacerbated decreased footfalls in high streets as more people could easily
drive to out-of-town centres (Sparks, 2021; Carmona, 2015). Together, these
aspects fuelled the separation of retail from place. The housing crisis, particularly in
London, also had substantial impacts on high streets. Coupled with the ‘Right to Buy'
scheme introduced in 1988, there has been an increasing pressure to redevelop
retail and office spaces on high streets into residential uses to meet the demand for
housing, as planning permission is no longer required in this context (Carmona,
2022). Almost 70% of high streets in London are outside a town centre boundary,
meaning they often lack official policy regulation and are susceptible to
redevelopment (LSE Cities, 2017).

35000
30000
25000
20000
15000

10000

Number of licesnsed vehicles (thousands)

5000

1950 1960 1970 1980 1950 2000 2010

Year

Figure 3: Privately owned vehicles in the UK (Department for Transport, 2010)
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The rise of a ‘retail apocalypse’ accelerated by digital commerce has also been
widely discussed (Florida et al, 2021: 17). Since the 2000s, there has been a
significant growth in e-commerce and ‘convenience culture’ (Florida et al, 2021: 9).
With technological advances, online shopping has become an easier, cheaper and
time-efficient option for consumers (Pragmatix Advisory, 2021; Wrigley et al, 2015).
The global financial crisis from 2007 and the following years of austerity also
severely impacted high streets. As consumers’ disposable income decreased, high
streets experienced a doubling in vacancies from 2008-2013 (Wrigley et al, 2015).
However, some argue that these factors provide an opportunity for high streets to
adapt (Pragmatix Advisory, 2021; Florida et al, 2021). For example, high streets
could work with online shopping, rather than against it, by providing more social and

experiential functions to combat the effects of the retail crisis (Wrigley et al, 2015).

Nonetheless, the pandemic in 2020 and subsequent lockdowns exacerbated existing
issues. The pandemic’s restrictions prompted sharper disruption to high streets,
worsening previous trends of online shopping and delivery services. E-commerce
arguably became the ‘new normal’, fuelling the closure and under-occupancy of
many businesses (Nanda et al, 2021: 113). Similarly, logistics and delivery services
saw an intensified growth with the ‘pandemic-boom’ (Carmona, 2022: 3). As people
increasingly chose the safety of deliveries, many high street shops failed to survive
increased business costs and reduced consumer demand (Florida et al, 2021). As
people avoided busier public spaces, remote working and digital socialising grew
considerably, further diminishing the need to visit high streets (Enoch et al, 2022).
Indeed, due to health concerns, utilitarian shopping took priority over non-essential

shopping, leisure, and socialising (LGA, 2022).

Interestingly, some positives did come from the pandemic and even helped the
‘revival’ of certain high streets (Phillips et al, 2021). Some high streets benefitted
from remote working as residents spent more time in their local area; as restrictions
were lifted, the desire for social gatherings on high streets increased, providing an
opportunity for revitalisation (Nanda et al, 2021). Economic geographers Florida et al
(2021) and the LGA (2022) argue there will be less demand for retail and more
demand for leisure amenities now, as shopping will no longer be the primary purpose

of visits to high streets. Indeed, high streets have adapted to cater for the increasing
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demand in outdoor events through pedestrianised public spaces (Florida et al, 2021).
Within urban design literature, it has become apparent that people want places like
high streets, which are intertwined with daily life, to be pedestrianised (Carmona,
2022). This could aid high streets in becoming gathering spaces and provides the
opportunity to adapt buildings to new uses (Burdett, 2021). Trends in localism have
also been accelerated by COVID-19 as more people wish to support small,
independent businesses (Carmona, 2022). This creates a competitive advantage for
businesses, provides more opportunities for social experiences, and can help rebuild
communities (Talen and Jeong, 2019; Sparks, 2021).

Many people are now keen to go out more as restrictions have been lifted; this has
particularly benefitted areas where the desire for SOP and community has been
emphasised (LGA, 2022). This highlights how the narrative that all high streets are
declining is not necessarily true and the decline has not been uniform (Sparks,
2021). Within urban transport studies, Enoch et al (2022) argue that not all forces of
change in the UK were negative for high streets and actually, some places thrived
and showed resilience; they found that high streets within suburban centres revived
quicker than those within city centres as they relied less on commuters and had
more remote workers spending time in their locality. Indeed, Vaughan's (2015b: 3)
research illustrates how outer London high streets are often ‘the living heart of the
suburb’ with experiential diversity and sustainability in their nature, compared to
inner city high streets. Arguably, the pandemic highlighted the importance of
adapting high streets in the future to provide a mixture of functions that can
caontribute to reviving a SOP. Whilst this is consensual amongst different
scholarships, there is nonetheless a lack of understanding of what elements

contribute to supporting SOP in high streets.

Sense of Place

There are many ways in which researchers have tried to understand what places
mean to people and how this meaning is formed (Shamai, 1991; Jorgensen and
Stedman, 2001; Punter, 1991; Relph, 1976; Montgomery, 1998). One of these ways
is through the concept of a SOP; this can broadly be defined by the meaning formed
by a person towards a place which develops over time through experiences,

activities, and involvement in the place (Nelson et al, 2020). Arguably, using the SOP
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concept in the discussion of high streets is an appropriate way of exploring the less-
researched side of why people feel connected to their local high street. SOP has
been studied across several fields including urban design, planning, geography and
environmental psychology (Nelson et al, 2020). Despite this, SOP remains a
complicated, fuzzy’ concept which lacks a coherent understanding (Stedman, 2002;
Nelson et al, 2020). Indeed, the theory has been divided between phenomenological
and positivistic approaches (Shamai, 1991; Stedman, 2002). Initially, studies around
SOP were mainly positivist as phenomenological methods were viewed as less
rigorous, however, phenomenological studies have become increasingly significant

as their academic importance has been realised (Altman and Low, 1992).

SOP is further split into two types of frameworks within the literature. Within urban
design and planning schools of thought, a framework around ‘activities’, ‘meaning’,
and ‘physical setting’ constitutes how SOP is measured (Figure 4). However, in the
fields of environmental psychology and geography where the experiential aspect of
SOP is typically explored, the concepts of ‘place attachment’, ‘place identity’, and
‘place dependence’ have served as part of a framework to assess SOP (Figure 5)

(Carmona, 2010; Jorgensen and Stedman, 2001).

Physical
setting

Activities

Meaning

Figure 4: Activities, meaning, physical setting framework (Adapted from Punter, 1991)
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Dimensions Influencing factors

« Personal and collective identity
------------ » « Architectural character
* ‘Insideness’and ‘belonging’

Place
Identity

People
............ » « Experiences
Relationships

Place
Attachment

Physical needs
............ » ¢ Socialneeds
Comparable places

Place
Dependence

Figure 5: Place identity, attachment and dependence framework (Adapted from Aly and Aly, 2021)

Whilst both frameworks are prevalent in SOP literature, there are discrepancies
within them that make defining and measuring SOP even harder. Nelson et al (2020:
239) contend this has resulted in an interchangeable ‘use of multiple and
inconsistent terms to ostensibly refer to the same concept of SOP'. For example,
within Figure 5's framework, each dimension is also theorised separately and often
measured differently to each other. Some authors even argue that place attachment,
which is highly popular in the literature and has its own research area, actually
comprises the other dimensions, place dependence and identity (Jorgensen and
Stedman 2001; Williams and Vaske 2003). Figure 5's framework has also been
criticised for disregarding the role that the built environment plays in forming a SOP
(Stedman, 2003; Hummon, 1992; Eisenhauer et al, 2000; Jiven and Larkham, 2003).
Montgomery (1998) recognised that few urban designers had managed to explore
both physical and experiential aspects of SOP in previous studies. Therefore, he
proposed the form, activity, and image framework. This framework has also differed
in its theory and components throughout the literature, thus highlighting further
inconsistencies (Table 1).
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Table 1: Summary of seminal SOP literature theories (Source: author)

Authors Theory and diagrams Components of Field of study
SOP
Lynch Environmental image: romantic Imageability, Urban
(1960) subjective view stressing the memories, and planning
psychology of place legibility
Relph (1976) | Identity of place: places are Ways of sensing a | Geography

constructed out of lived
experiences and meanings

place through
‘insideness,
belonging and
complete identity’

Canter Nature of place: places are made of | Activity, physical Environmental
(1977) human conceptions and images attributes, and psychology

conceptions

CONCEPTIONS

Punter SOP: SOP is a continuity and is Activity, physical Urban
(1991) integral in an area’s narration setting, and planning

meaning

e e

Montgomery | Urban SOP: successful and high Activity, form, and Urban design
(1998) quality urban places combine the image

three components of SOP

1 & MEMORY

= SYMEDLISM & M
IMAGEABILITY & LEGIBILITY
SENSORY EXPERIENCE &

ASSOCIATIONS
KNOWLEDGEABILITY
TVITY

PEYCHOLOG] CCESS
COSMOPOLITAMSOFIISTICATION
FEAR
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Although Lynch (1960) and Relph (1976) were mainly concerned about experiential
aspects of SOP, notably image and place itself, they nonetheless contributed to the
humanistic debate around SOP. Canter (1977) took this forward by bridging the gap
between physical and experiential relationships, creating the first framework ‘nature
of place’. Punter (1991) then placed these components within the urban planning
field; he provided indicators of each component which added depth to this research.
However, many indicators were vague (e.g. qualitative assessments) and arguably
misplaced (e.g. having legibility in the ‘meaning’ component). Whilst Montgomery
(1998) expanded on these indicators, many were still unclear in their meaning (e.g.
intensity, café culture) and each indicator could have benefitted from a clear
definition. Ultimately, there are flaws in both types of frameworks. However, many
scholars concur that SOP is multidimensional and researchers must be strategic
when deciding the dimensions they wish to explore (Nelson et al, 2020; Depriest-
Hricko and Prytherch, 2013; Jorgensen and Stedman, 2001). As Montgomery (1998)
argues, a place-making approach to public spaces, such as high streets, can help in
fostering an urban SOP; if the physical, social, and emotional factors of SOP are
considered carefully in future high streets, this could contribute to high guality places

being formed.

Conclusion

It has become evident from literature that SOP should be examined as a people-
place relationship involving personal experiences with people, as well as influences
from the surrounding environment. By examining high streets from this perspective
and using phenomenological methods, a contribution can be made towards not only
understanding the attributes that support SOP, but also how high streets can be
adapted in the future to create better quality places. As this review has illustrated,
there are many challenges that high streets currently face, however, by adopting a
place-making approach that considers SOP, this can perhaps help high streets to
expand their functions and become more sustainable. This thesis will therefore
explore SOP in two London high streets using the ‘activities, meaning and physical
setting' framework to determine influencing factors in this phenomenon.
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3. METHODOLOGY

This chapter details the methods used to investigate SOP in high streets through its
qualitative research design and multiple case study selection. Subsequently, it
explains the primary and secondary data collection methods, how data was

analysed, and the limitations and ethical considerations of the research.

Research Design

Previous studies examining SOP were split between phenomenological and positivist
approaches. Whilst phenomenological studies often used interviews in a qualitative
approach, positivist studies used surveys to quantitatively analyse data. However,
some scholars found that using questionnaires to investigate SOP is reductive and
not always enough to understand individual experiences (Lowenthal, 1978; Burgess
et al, 1988; Shamai and llatov, 2005). Therefore, this study adopted a qualitative,
exploratory, and interpretivist approach based on epistemology and ontology to
understand the physical and experiential attributes that contribute to SOP in high
streets (Patton, 1990). This dissertation has attempted to analyse individual
viewpoints based on a SOP framework adapted from Punter's (1991) and
Montgomery's (1998) work found in the literature review (Figures 6 & 7). As
discussed in Chapter 2, there were inconsistencies in the indicators between the
original frameworks. Therefore, for this dissertation, indicators have been selected
and modified so they are more relevant to high streets specifically, reduce
discrepancies, and guide the primary data collection. The place identity, attachment
and dependence framework was not chosen because it was focused purely on the
‘meaning’ aspect of SOP and did not consider how activities or the built environment
may contribute to SOP. However, given the popularity and importance of place
attachment in the literature compared to other variables, as well as time constraints
of this research, it was decided this indicator would be included in the framework

under the ‘meaning’ dimension (Nelson et al, 2020).
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Figure 6: SOP framework used in this study (Adapted from Punter, 1991 and Montgomery, 1998)

Built

Activities Meaning environment
Land use diversity: Attachment Feeling Urban form: Physical
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activities occurring. Associations and which is easily
feelings: Having identifiableand
Socialand positive assodations provides orientation,
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Leisure, recreation and streetwhen visiting or building, etc.
entertainment purposes thinking about it.
of the street(not purely Public space:Aplace
retail functions). Imageability: Being allowing public use e.g.

Figure 7: Framework indicators explained- how they contribute to SOP (Source: author)
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Multiple Case Study Selection

To examine SOP in high streets, a contextual analysis was deemed necessary to
explore the concept in-situ (Mabry, 2012). Whilst a single case study approach is
appropriate for revealing something new to existing theory, multiple case study
research is often preferred as it is considered more reliable and reveals similarities
or differences between places (Rowley, 2002). Therefore, a multiple case study
approach was chosen, using two high streets in London. As it was discovered in the
literature review that differences can arise between suburban and city-centre high
streets, case studies were chosen according to this. The first case study selected
was a suburban high street, TWHS, whilst the second case study was a central
London high street, MHS. As TWHS was in close proximity to the researcher, this
provided an advantage in finding participants and hence was chosen for the
research. MHS, however, was picked due to its location in ‘the heart of London’ and
its recognition in the literature for its unique ownership and curation as an ‘urban
vilage' (Carmona, 2022: 24; Carmona, 2015: 43; Scott, 2015). Thus, this would
provide an interesting comparison when examining SOP in their different contexts.

Data Collection Methods and Analysis
This dissertation collected both primary and secondary data to provide a well-

rounded exploration of the research topic (Figure 8). Secondary data was collected
from documents, reports, and maps regarding the two high streets. Then, primary
data was collected through observations, interviews, and a mental mapping exercise.
The data collection and analysis were qualitative to explore the topic and personal

experiences of people in depth.

Non- Semi- Mental
Methods  participant structured mapping
--- observations interviews exercise
Primary data —
___________ Information Perceptions Memorability
On USers, of residents: and
C°c'|'a;tad activities, framework  imageability
a and photos indicators indicators
Data collection
Look at Look at
Methods  documents, maps of the
o] reports, etc. areas
---------------- Secondarydata ...
............ Context of Spatial
localarea qualities of
Colected andhigh the high
a streets streets

Figure 8: Data collection methods (Source: author)

22




Secondary Data
Policy documents, planning reports, and other types of secondary data were used to

gather information on the high streets. These sources were reviewed and analysed
to help understand the context of the local areas and current affairs of the high
streets. Maps were also collected from these documents, as well as created from

Digimap, to better understand the spatial qualities of the high streets.

Non-Participant Observations

When visiting the high streets, non-participant observations were made to collect
data on the indicators from the ‘activities’ and ‘built environment’ dimensions of the
framework. This was particularly useful for collecting information on the
demographics of users, activities taking place, and physical qualities of the streets
(Cosco, 2010). Observations were made from the 7*-24'" of June, for periods of at
least one hour in an attempt to observe a wide variety of people. The observer
walked through the high streets and sat down at benches to write down their
observations. Photographs were taken to visually capture the characteristics of the
high streets that may have otherwise been overlooked (Elshater, 2018). The findings
from observations were then organised into a table to be thematically analysed and
combined with interview findings to understand what qualities contribute to SOP in
high streets.

Semi-Structured Interviews

Interviews were deemed to be an appropriate research method as this study aimed
to ‘uncover how people feel’ about their high street and conversing with residents
would thus ‘enable them to share their experiences and understandings’ easily (King
et al, 2018: 11). Semi-structured interviews were carried out with residents who lived
close to the high street to collect in-depth data on their personal experiences and
views for each of the indicators from the framework. The interviews were structured
thematically according to the three dimensions of the SOP framework by following an
interview guide (Appendix 1). Doing semi-structured interviews with open-ended
guestions allowed the researcher to gather information flexibility and provided a
conversational environment so interviewees felt comfortable (O’Leary, 2004).
Fourteen interviews were completed in total, with seven interviews for each high

street; interviews were mainly conducted in public spaces within the case study
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areas, with the exception of two interviews taking place online over Zoom for the

interviewee's convenience.

Interviewees for TWHS were obtained firstly through personal connections and then
through snowball sampling. One interviewee was also found by emailing a local
community group in TWHS. Conversely, only one interviewee for MHS was a
personal connection; a snowball sampling technique was also used to find another
participant. The majority of other interviewees were found through Facebook
community groups in Marylebone and one interviewee was randomly sourced by
approaching them when they were sat in a nearby green space. Interviews lasted
between approximately 30-45 minutes, were recorded with the interviewee’s
permission, and transcribed at a later date. Once transcribed, key quotations, terms
and ideas were highlighted; these were then thematically analysed according to the

framework to help answer the research question.

Mental Mapping Exercise

At the end of the interviews, a mental mapping exercise was completed by each
participant. Mental mapping was chosen to supplement the interviews as this could
better explore the framework indicators of ‘'memorability’, ‘imageability’, and
‘landmarks’ (Lynch, 1960). Mental mapping has proved to be a reliable method of
observing people’s spatial cognition of a place in fields of urban planning,
environmental psychology, geography, and transport studies (Tan and Ujang, 2012;
Weston and Handy, 2004). Mental mapping visualised people’s perceptions and
feelings towards the high streets and their surroundings (Manton et al, 2016). Whilst
mental mapping studies traditionally asked participants to sketch a map themselves,
recent studies found that providing a base-map with key elements around the study
area helped participants to translate their perceptions onto paper (Tan and Ujang,
2012; Manton et al, 2016). Therefore, a basemap of the local area with the high
street was created and given to participants (Appendix 2); participants were asked to
annotate the map with the most important features of the high street for them, places
they used most, and things they particularly liked or disliked, without looking at a real
map or using their phone. This enabled the researcher to see what participants

found most memorable about the streets, how they would picture places, and if there
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were any notable landmarks. The mental maps were compared against one another

to spot commonalities and differences for the analysis.

Limitations

Due to time and research constraints, data had to be collected in the month of June,
meaning only a limited number of participants were interviewed; in future, further
research should be done to achieve more rigorous findings. Whilst it was easy to find
participants for TWHS as the researcher had personal connections there, it was
initially more challenging to find interviewees for MHS as many people contacted
were not available; the researcher used Facebook community groups to overcome
this and managed to successfully find people. However, as these participants were
part of a community group, it arguably presented a bias in terms commitment
towards their local area, whereas most participants for TWHS were not part of a
community group. Participants for MHS were also all women; the researcher did not
get any responses from men, therefore, whilst the aim was not to choose a
representative sample, this could still influence partialities in the results. For the
methods, both observations and interviews are subjective, open to interpretation by
the researcher, and influenced by the researcher’s positionality (O’Leary, 2004). This
can lead to inaccuracies in interpretations of data and can influence the way people
behave or what they say when they are conscious of being studied. Furthermore,
interviewees’ answers could be influenced by the questions and procedure of the
interview, so they may have given responses that they believe the researcher
wanted, rather than what they truly think (Silverman, 2013).

Ethical Considerations

This dissertation has been considered of low ethical risk as it is not exploring or
involving sensitive subjects. All interviewees were given an information sheet and
consent form to sign before the interview started and were made aware that
participation was voluntary (Appendix 3). All data was anonymised to ensure
confidentiality of participants and has been handled according to university
guidelines. Any photographs taken around the high streets also aimed to protect

people’s privacy.
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4. CASE STUDIES BACKGROUND
This chapter provides an overview of the two case studies, TWHS and MHS.
Secondary data from maps, reports, and policy documents are reviewed and

analysed, as well as observations from site visits.

Totteridge & Whetstone High Street

TWHS is located in the suburban borough of Barnet in North London and within both
wards of Totteridge and Woodside, and Whetstone (Figure 9). TWHS is also part of
the Whetstone district town centre and is conveniently located next to the Totteridge
and Whetstone tube station, however, it is not one of the four priority town centres
(Figure 10) (Barnet Council, 2012).

»ue 0

Figure 10: Barnet's town centres, employment sites, and transport stations (Bamet Council, 2012)
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Figure 11 illustrates the current land uses for TWHS. From this, it becomes evident

that TWHS is mixed-use but there are some discrepancies; whilst there are many

restaurants and cafes, there are fewer food and drink shops (e.g. supermarkets,

convenience stores, speciality cuisine shops). It is also important to note the variety

within each use; for instance, although there are lots of restaurants, many of them

are a similar cuisine and thus lack diversity in this sense. Arguably, it is critical to

examine the presence of chain versus independent businesses on high streets

(Griffiths et al, 2008). In this case, there are plenty of independent clothing stores,

restaurants, and cafes, however, the supermarkets are both relatively high-end
chains (Waitrose and M&S).
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Figure 11: TWHS land uses (Source: author)
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The high street itself is also a main thoroughfare and a historic corridor, known as
the A1000, meaning that the three-lane roads of traffic often dominate TWHS and
‘effectively isolates pedestrians’ (Figure 12) (Griffiths et al, 2008: 1179). Indeed, the
congestion on this road and the lack of zebra crossings make TWHS difficult to
navigate for pedestrians (Barnet Council, 2012).

q

Figure 12: TWHS's three-lane main road and wide pavements (Source: author)
However, TWHS does benefit from particularly wide pavements (Figure 12); since
CQOVID-19 restrictions were eased, much of the pavements have been used for
outdoor seating as part of eateries (Duke-Giles, 2021). Another strength of the area
is the amount of nearby green space; the Dollis Valley Greenwalk, including
Whetstone Stray, Brook Farm Open Space, and Wyatts Farm Open Space, all

surround TWHS and are easily accessible from it (Figures 13 & 14).
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